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"My word is my bond"”

* "Dictum Meum Pactum” in Latin
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« 1923E0| 2l London Stock Exchange®| &4l Motto

« 19343 0|2l Security Trades Association2| &4 Motto
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* The City 28 A N A= HIZ(reputation)0| Xt &2 =1t
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The City of London Corporation
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* "Financial markets trade in promises—that assets have a
certain value, that numbers on a balance sheet are
accurate, that a loan carries a limited risk. If investors stop
trusting the promises, financial markets can't function.”

R. Reich

« 2008E 9& 15¢ Lehman®| Chapter 11 M H S = New York2| CPA|
ZH($3.6tn)O| OfH]

- AR AKX H, msdE AtSAL, 58AE2 O]
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"How often do you trust each of them to do the right thing?”
(Institute of Politics, Harvard University, 18~29 years old, April 2014)

THE PRESIDENT

THE US MILITARY

THE CONGRESS

THE SUPREME COURT

THE FEDERAL GOVERNMENT
THE UNITED NATIONS
YOUR STATE GOVERNMENT
YOUR LOCAL GOVERNMENT
WALL STREET

THE MEDIA

THE NSA

Feb 2010

44%
53%
25%
45%
29%
40%

11%
17%

Feb 2011

41%
50%
23%
44%
27%
38%
28%
33%

Mar 2012

41%
55%
23%
45%
27%
38%
32%
37%
13%

Apr 2013

39%
54%
18%
40%
22%
34%
30%
34%
12%
11%

Apr 2014

32%
47%
14%
36%
20%
34%
28%
33%
12%
11%
24%
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(2014 Edelman Trust Barometer, Financial Service Industry, Globally)

2007 2014 2007 2014
Technology A73-7178%  79% | Telecommunications  4154-7167%  63%
Consumer electronics - 75% | Consumer health H63-7157%  60%
manufacturing
Automotive H67-7155%  70% | Energy H148-7167%  59%
Food & beverage 66% 66% | Pharmaceuticals A55-7170%  59%
Consumer packaged  4156-7159% 65% | Chemicals - 55%
goods
Entertainment H47-7159%  65% | Media H39-7157%  51%
Brewing & spirits - 63% | Banks M52-7165%  51%
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Index of Trust in Financial Services

(2014 Edelman Trust Barometer, Financial Service Industry, Globally)

2008(1I) 2012 2013 2014(1I1) II-1I
Korea 6/ 44 53 57 A10
USA 69 41 49 50 A19
Japan 59 39 46 42 Al7
U.K. 47 29 35 37 A10
France 35 20 32 25 A10
Germany 42 17 28 23 A19
Singapore - 64 59 66 -
Hong Kong - 57 59 62 -
India 83 59 76 70 Al13
China 72 72 74 76 +4

Global 56 45 47 48 A8




Trust in Top 50 Global Financials expressed Through
Media Sentiment (Thomson Reuters Trust Index)

| | |

Global (50) B Americas (18) @ Asia(13) I Europe (19) |




2014 Edelman Trust Barometer: Financial services
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(2014 Edelman Trust Barometer, Financial Service Industry)

a1 B  Not Enough Regulation of Business

B Mot Enough Regulation for Firancial Services
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2010 2011 2012 2013
= T/dH[ (%)
=t 8,972 9,484 8,483 8,200 154
7lE 4,162 5,634 5933 6,216 11.7
MH S 18,688 17,549 15,315 15,708 29.4
EojlHe 15,673 18,116 18,102 17,747 33.3
SHY 1,118 1,358 929 1,515 2.8
=2 3803 1,702 1,707 2,206 4.1
ME™H 1,745 2,248 1,735 1,749 3.3
oA 51,161 56,091 52,204 53,347 100.0
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2007
2008
2009
2010
2011
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2013
2014.1~8

£330
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2011 2012 2013
7/ted  3AxH g4 w7153 3LH g4 w7153 3LH 2|
130 158 288 497 632 1,129 479 538 1,017

(19.8) (16.7) (18.0) (75.3) (65.9) (69.7) (73.2) (56.2) (63.1)
525 787 1,312 163 327 490 175 420 595
(80.2) (83.3) (82.0) (24.7) (34.1) (30.3) (26.8) (43.8) (36.9)
655 945 1,600 660 959 1,619 654 958 1,612

(100.0) (100.0) (100.0) (100.0) (100.0) (100.0) (100.0) (100.0) (100.0)
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(MBC News 2014.10.14)
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V. 28 M2IZ OEH 2= WA

"If what's lacking is trust rather than capital, the
most important steps policy-makers can take would
be to rebuild trust. And the best way to do that is
through regulations that reguire financial payers to
stand behind their promises and tell the truth,
together with strict oversight to make sure they do”

R. Reich: “Government needs to rebuild trust in markets”,
US News and World Report, 16 September 2008.
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UK(PRA and FCA): Senior Managers Regime
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UK: The Banking Standard Review Councll
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- FCA: JP Morgan Chase Bank(“London Whale") £137840t 22

- SEC: JP Morgan Chase Bank(2013. 9/19) $200mn.
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(ECB, "Ethics in finance: a banking supervisory perspective”, Ignazio Angeloni, Sep, 2014)
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